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Friday, May 30

Register at: https://attend.houstonmethodist.org/event/quality-2025

Featured Keynote Speakers

Faisal Masud, MD, FCCP, FCCM
Mary A. and M. Samuel Daffin,

Sr. Centennial Chair in Anesthesia
and Critical Care

Medical Director, Center for Critical
Care, Houston Methodist Hospital

Don Berwick, MD

Former Administrator, Centers
for Medicare and Medicaid
Services

Founding CEO,

Institute for Healthcare

Improvement Professor of Clinical Anesthesiology,
WEeill Cornell Medical College
“From Laggard to Leader: Why Is Health “Sustainability: The Transformational
Care Failing and How to Fix It” Domain of Quality”

Breakout Session Speakers

“Advancing Quality in Maternal Care”
M. Kathleen Borchardt, Catherine Eppes, MD, MPH
MD, FACOG Associate Professor

Vice Chair, Department of Obstetrics Division Director, Maternal Fetal Medicine
and Gynecology Department of Obstetrics and Gynecology
Maternal Medical Director, Baylor College of Medicine/

Houston Methodist Hospital Texas Children’s Hospital

“The Intrinsic Link Between Patient Experience, Safety, and Quality Outcomes: A Case Study Using Restfulness”
Courtenay R. Bruce, JD, MA George E. Taffet, MD, FGSA, FACP

Associate Chief Experience Officer Vice Chair of Education
Associate Professor, Academic Institute Chief of Geriatrics and Palliative Care
Associate Professor, Texas A&M Health Professor in the Department of Medicine

Sciences Center 41 \ Houston Methodist Hospital
Houston Methodist < &

“Safety First: Advanced Strategies for Fall Prevention”

Heather Chung,
PHD, RN, NE-BC
System Director of
Psychiatry,

Houston Methodist

Aida Coralic,

RPh BCPS

Clinical Pharmacy
Specialist Leader,

Houston Methodist Hospital

Linda Lopez, MSN, RN,
SCRN, CPHQ

Senior Quality Outcomes Specialist,
Houston Methodist Hospital

John Jason Sutton, MD
Regional Medical Director
WellMed Medical Management,
Optum

CMEs and CNE CEUs Available

Physicians: Houston Methodist is accredited by the Accreditation Council for Continuing
Medical Education (ACCME) to provide continuing medical education for physicians.

Houston Methodist designates this live activity for a maximum of 4.75 AMA PRA Category
1 Credits™. Physicians should claim only the credit commensurate with the extent of their
participation in the activity.

Accepting Poster Abstracts and
Pecha Kucha Presentations
Submission Deadline : April 14

Nursing: Houston Methodist will award up to 4.75 contact hours for this activity. Participants
must attend at least one session and complete the corresponding evaluation. Credit should be
claimed only in amounts commensurate with the extent of participation in the activity.
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